
Better IT Outcomes for Government

CONCEPT + DESIGN: John Bennett  |  Creative Director  |  1901 Group

SOURCE

ITSM

MANAGEMENT PLATFORM

In³Sight is 1901 Group’s one-of-a-kind FedRAMP-authorized management platform used to deliver 

managed services. In³Sight is a SaaS solution to monitor, manage, and optimize IT as a service across 

government data centers and multi-cloud through a single pane of glass. In³Sight includes integrated 

tools for cloud management platform (CMP), application lifecycle management (ALM), IT service 

management (ITSM), IT operations management (ITOM), and cybersecurity. Scalable, repeatable, 

and affordable, In³Sight leverages artificial intelligence and machine learning to provide a 

proactive AIOps solution to help drive mission success.

In³Sight’s goal is to accelerate agency IT modernization by “unifying and automating” to transform IT operations, reduce costs, and improve service levels.  
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APPLICATION MANAGEMENT

EMERGING TECHNOLOGIES

Easily migrate to, manage, & optimize workloads in the cloud using In³Sight 
Cloud Management Platform and Cloud Factory Automation

Labor less, innovate more to meet mission-critical & citizen service needs 
using In³Sight ALM to provide DevSecOps automation

Automate using In³Sight ITOM ensuring 
infrastructure consistency, reliability & 
quality of service

• Discovery & Analysis

• Migration

• Provision & Orchestration

• Infrastructure as Code

• Multi-cloud Monitoring & Management

• Metering

• Optimize & Report

• Elasticity Engineering

Optimize service quality & performance 
using In³Sight ITSM

• Customer Contact Center & ServiceDesk

• Service Portal

• Knowledge Management

• ITIL-based Workflows

• Integrated Automated Call Distribution (ACD)
& Interactive Voice Response (IVR)

• End User Remote Support

• End-point Management

• Intelligent Automation via chatbot

Optimize security operations using In³Sight 
Security to provide 24x7 monitoring & 
management of devices and systems

• SecOps Monitoring & Management

• Managed Security Services

• Traditional Security Operations

• Security and Event Management

• Infrastructure Security & Continuous Management

• Vulnerability Management

• Identity and Access Management (IDAM)

• Cybersecurity Maturity Model
Compliance (CMMC)

• Supply Chain Management

• Security Orchestration, Automation,
& Response (SOAR)

Explores key areas of AI and ML to ensure our 
In³Sight management platform continues to 
meet customer demands

• 24x7 Network Operation Center

• Infrastructure Monitoring & Management (server,
storage, database & middleware)

• Automated Event Management

• ITSM Integration & Automation

• Patch Management

• Configuration Management Database

• Asset Management

• AIOPS

• Application Lifecycle Management

• Stakeholder Collaboration

• Agile and Kanban KPIs

• Automated Code Scanning

• Automated Testing

• Continuous Integration & Continuous Delivery

ENTERPRISE MANAGED SERVICES
ENABLED BY PLATFORM

• Artificial Intelligence
Operations (AIOps)

• Predictive Analytics & Data Science

• Elasticity Engineering

• Infrastructure as Code (IaC)

• Automated Data Tagging

• Robotic Process Automation (RPA) & Chatbots

• Data Tagging as a Service

• Cybersecurity & Secure Data Exchange

• AI Platform Development and Management

• AI Continuous Integration & Deployment (CI/CD)

• AI Model and Application Development

Enterprise IT Operations Center

EITOC

FedRAMP Cloud Factory
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1901 Group EITOC

Cloud Factory
In³Sight Platform

TOOLSPROCESSPEOPLE

24x7 support from highly trained 
& certified teams

Proven, repeatable, and 
FedRAMP authorized processes

1901 Group In³Sight platform 
monitors, manages, and reports

1901 Group delivers EITaaS from our FedRAMP authorized EITOC based on Service Level 

Agreements (SLAs) using In³Sight management platform to monitor, manage, provision, secure, 

and report. 1901 Group conducts a Transition-To-Operations (TTO) to perform managed 

services that includes elastic engineering, resource utilization, cost optimization, and IT security 

best practices as equal parts of the continual service improvement process, which have proven 

to reduce a federal agency’s monthly cloud spend up to 25%.
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